Regional Education Assessment Crisis Services
Habilitation (REACH)

Age Requirements

No Age Requirement

Available 24/7

Yes

Other Eligibility Criteria

Available to all regardless of waiver status.

Intake Process

Call your region's toll-free number, visit the website.

Provider Refer

Yes

Self Refer

Yes

Virginia Department of Behavioral Health and Developmental Services
http://www.dbhds.virginia.gov
https://dbhds.virginia.gov/developmental-services/Crisis-services/
Main

(804) 786-3921

TTY/TTD

(804) 371-8977

1220 Bank Street
23219 VA
United States

Fee Structure

No Fee

Languages Spoken
English

The Regional Education Assessment Crisis Services Habilitation (REACH) program is
the Statewide crisis system of care that is designed to meet the crisis support needs
of individuals who have a developmental disability and are experiencing crisis


https://virginiafamilycaregiver.org/program/79818/regional-education-assessment-crisis-services-habilitation-reach
https://virginiafamilycaregiver.org/program/79818/regional-education-assessment-crisis-services-habilitation-reach
http://www.dbhds.virginia.gov
https://dbhds.virginia.gov/developmental-services/Crisis-services/

events that put them at risk for homelessness, incarceration, hospitalization, and/or
danger to self or others. REACH services are available statewide with one regional
program being located in each of the Commonwealth's five Developmental Disability
(DD) regions.

e Region | (Western)

o Adult REACH Hotline: (855) 917-8278

o Children REACH Hotline: (888) 908-0486
Region Il (Northern)

o REACH Hotline: (855) 897-8278
Region Ill (Southwest)

o REACH Hotline: (855) 887-8278
Region IV (Central)

o REACH Hotline: (855) 282-1006
Region V (Eastern)

o REACH Hotline: (888) 255-2989

Service Area(s)
Statewide



