
MetGo! Transit 
We can accommodate riders with:
Manual wheelchairs
,
Personal Care Attendants
,
Powered wheelchairs
,
Scooters
Age Requirements
No Age Requirement
Available 24/7
No
Intake Contact
Dispatch
Intake Process
Download the MetGo! app to get started or call dispatch and someone will assist you
over the phone.
Intake Contact Telephone
(276) 523-7433
Report Problems
Call the Agency
Self Refer
Yes
Mountain Empire Older Citizens, Inc. (MEOC)
http://www.meoc.org
https://meoc.org/transportation/
https://www.facebook.com/mountainempireoldercitizens/
https://twitter.com/VAMEOC
Main
(276) 523-7433
Toll-Free
(800) 252-6362

https://virginiafamilycaregiver.org/program/78667/metgo-transit
http://www.meoc.org
https://meoc.org/transportation/
https://www.facebook.com/mountainempireoldercitizens/


1501 Third Avenue East
24219 VA
United States

Monday: 7:00 am-7:00 pm
Tuesday: 7:00 am-7:00 pm
Wednesday: 7:00 am-7:00 pm
Thursday: 7:00 am-7:00 pm
Friday: 7:00 am-7:00 pm
Saturday: Closed
Sunday: Closed
Additional Availability Comments
Service hours are Monday - Friday 7 am - 7 pm.
Fee Structure
No Fee
Languages Spoken
English

MetGo! is the first-ever rideshare service in the Wise-Norton community. Think of
them like a minibus that comes when you want, where you want. Provide your
pickup and drop-off addresses, and they will provide a few ride options. Choose the
one that works best for you, and they will send a driver your way. Please let
them know if you need a wheelchair-accessible vehicle when you book your ride by
tapping your profile picture or image at the top of the app menu and tapping the
Wheelchair toggle to turn it on.

Service Area(s)
Norton City
,
Wise County
Email
info@meoc.org

mailto:info@meoc.org

