Administration and Scheduling

We can accommodate riders with:
Manual wheelchairs

’

Personal Care Attendants

Powered wheelchairs

To accommodate riders, we offer:

One-on-one staff assistance

Staff training on assisting people with mobility problems

Age Requirements

18 and over

Available 24/7

Yes

Other Eligibility Criteria

Must meet eligibility guidelines for United States Veteran's Administration services.
Intake Process

For initial transportation, a medical justification must be received. After that is
received, the veteran may call to request a ride. There are limitations for
transportation, depending upon whether the veteran had service-related issues
Please call for more details.

Residency Requirements

Yes

Richmond VA Medical Center

http://www.richmond.va.gov/

Main

(804) 675-5803

Richmond VA Medical Center
1201 Broad Rock Boulevard
Dept of Veterans Affairs
23249 VA

United States

Fee Structure


https://virginiafamilycaregiver.org/program/77587/administration-and-scheduling
http://www.richmond.va.gov/

Fee Range
Payment Method(s)
Private Pay

’

Private Insurance
Veterans
Languages Spoken
English

The Richmond VA Medical Center can provide medical transportation to veterans,
whether or not the appointment is from a service-related issue. Transportation and
travel arrangements can be made for veterans to get to the Richmond VA Medical
Center. For veterans who can walk, call DAV Transportation at 804-675-5000,
extension 5313. Transportation can be arranged from various cities to the Medical
Center.

For veterans who are in a wheelchair or need an ambulance to transport them,
medical and administrative approval is required. The primary care physician must
specify that ambulance or wheelchair transport is necessary. Call 804-675-5803 or
675-5000, ext 4680 for more information.

Service Area(s)
Chesterfield County

’

Colonial Heights City

Emporia City

Goochland County

’

Hanover County

’

Henrico County

’

Hopewell City

’

Petersburg City

’



Powhatan County

’

Prince Edward County

’

Richmond City



