
Prevention Services 
Age Requirements
No Age Requirement
Available 24/7
No
Documents Required
Call for details
Family
No
Intake Process
Call for an assessment.
Intake Contact Telephone
(757) 756-5600
Provider Refer
Yes
Qualifications
Qualification Type
Licensure
Qualification Entity
Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Qualification Number
241
Report Problems
Call the Agency
Residency Requirements
Serves residents of Norfolk City.
Self Refer
Yes
Norfolk Community Services Board
https://www.norfolk.gov/996/Norfolk-Community-Services-Board
Main
(757) 756-5600
Phone Emergency
(757) 664-7690

https://virginiafamilycaregiver.org/program/56129/prevention-services
https://www.norfolk.gov/996/Norfolk-Community-Services-Board


7447 Central Business Park Drive
23513 VA
United States

Monday: 8:00 am-5:00 pm
Tuesday: 8:00 am-5:00 pm
Wednesday: 8:00 am-5:00 pm
Thursday: 8:00 am-5:00 pm
Friday: 8:00 am-5:00 pm
Saturday: Closed
Sunday: Closed
Additional Availability Comments
Call center hours are Monday through Friday. Emergency services are available 24
hours per day, every day. Office hours are Monday, Tuesday, Wednesday and Friday
from 8:30 am through 4:00 pm.
Fee Structure
Call for Information
Languages Spoken
English

Norfolk Community Services Board's mental health professionals provide speakers,
in-service training, education, presentations, and outreach to the community at
large in issues pertaining to mental health, substance abuse, violence, parenting
skills, social skills, and other pertinent topics.

Community Liaisons take an active role in educating the residents of the City of
Norfolk about issues related to substance abuse, violence and mental health. They
educate the community on a variety of topics which promote healthy lifestyles.

Services provided under the Prevention Program umbrella are as follows:

Substance abuse education;
Violence prevention;
Life skills training;



Abstinence and sex education;
Coping skills;
Mental health promotion;
Suicide prevention;
Parent education.

Service Area(s)
Norfolk City


