Case Management, Behavioral Health, Children
and Adolescents

Age Requirements
0-5

6-12

13-21

Available 24/7

No

Documents Required

Call for details

Other Eligibility Criteria

Serves children, adolescents and their families.

Family

No

Intake Process

Call to schedule an intake appointment. Walk-in hours are Tuesday, Wednesday and
Thursday from 8:00 AM-10:30 AM and 1:00 PM-3:00 PM. Complete a child intake
packet by downloading it from the website at
https://www.hrcsb.org/documents/#toggle-id-1 or contact the office to request a
packet. A legal guardian must be present during the intake process.

Intake Contact Telephone

(540) 433-3100

Provider Refer

Yes

Qualifications

Qualification Type

Licensure

Qualification Entity

Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Qualification Number

081

Report Problems

Call the Agency


https://virginiafamilycaregiver.org/program/54983/case-management-behavioral-health-children-and-adolescents
https://virginiafamilycaregiver.org/program/54983/case-management-behavioral-health-children-and-adolescents

Residency Requirements

Serves residents of the City of Harrisonburg and Rockingham County.
Self Refer

Yes

Harrisonburg-Rockingham Community Services Board
https://www.hrcsb.org
https://www.hrcsb.org/case-management
https://www.facebook.com/HarrisonburgRockinghamCSB/
Main

(540) 433-3100

Phone Emergency

(540) 434-1766

Charles S. McNulty Center for Children and Families
463 East Washington Street

22802 VA

United States

Additional Availability Comments

Services hours may vary. Emergency and crisis services are available 24 hours per
day, every day.

Fee Structure

Call for Information

Payment Method(s)

Private Pay

’

Private Insurance
Medicaid
Languages Spoken
English

Harrisonburg-Rockingham Community Services Board provides case management
assistance to children, adolescents and their families with a focus on health and
functionality for the individuals and their support systems. Staff assess the situation
and needs, link to appropriate services, and monitor care and conditions. The goal is
to help children and adolescents maintain their independence while living with
severe and persistent behavioral health disorders. Case Managers work with


https://www.hrcsb.org
https://www.hrcsb.org/case-management
https://www.facebook.com/HarrisonburgRockinghamCSB/

supporting agencies and community resources to get the right service to the right
person at the right time.

Service Area(s)
Harrisonburg City

’

Rockingham County



