Regional Deaf Services Program

Age Requirements

No Age Requirement

Available 24/7

No

Documents Required

Call for details

Other Eligibility Criteria

Serves individuals who are deaf, deafblind or hard-of-hearing.
Family

No

Intake Contact Email

mbush@cmcsb.com

Intake Process

Call for an assessment by calling (800) 347-7939 TTY or (276) 889-7385 voice.
For after hours emergencies, 24 hours per day, every day, call 800-286-0586 (voice).
Intake Contact Telephone

(276) 889-7385

Provider Refer

Yes

Qualifications

Qualification Type

Licensure

Qualification Entity

Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Qualification Number

093

Report Problems

Call the Agency

Residency Requirements

Serves residents of Buchanan, Russell and Tazewell Counties.
Self Refer

Yes

Cumberland Mountain Community Services Board
https://www.cmcsb.com



https://virginiafamilycaregiver.org/program/54838/regional-deaf-services-program
https://www.cmcsb.com

http://www.cmcsb.com/deafservices.htm?reloaded=true
Main

(276) 889-7385

Toll-Free

(800) 286-0586

Phone Emergency

(276) 964-6702

TTY/TTD

(800) 347-7939

78 Rogers Street
24266 VA
United States

Monday: 8:30 am-4:30 pm
Tuesday: 8:30 am-4:30 pm
Wednesday: 8:30 am-4:30 pm
Thursday: 8:30 am-4:30 pm
Friday: 8:30 am-4:30 pm
Saturday: Closed

Sunday: Closed

Additional Availability Comments
Crisis services are available 24 hours per day, every day.
Fee Structure

Sliding Scale Fee

Call for Information

Languages Spoken

English

At Cumberland Mountain Community Services Board, the long term goal of the Deaf
Services Program is to provide persons who are deaf, hard of hearing or deafblind
the same range of Community Services Board services offered to persons who hear.
Because of the size of Southwest Virginia, the comprehensive nature of services
currently provided to hearing persons, and limited program staff, this program must
initially limit the extent of direct clinical services. The program currently offers:

e outpatient counseling services,
e psychiatric services and medication clinic,


http://www.cmcsb.com/deafservices.htm?reloaded=true

crisis services,

case management services,

mental health support services (in the area of Lebanon, VA),
consultation.

Service Area(s)
Russell County
Email
info@cmcsb.com



mailto:info@cmcsb.com

