
Behavioral Health Support Services, Main Center 
Age Requirements
18 and over
Available 24/7
No
Documents Required
Call for details
Other Eligibility Criteria
Serves adults, age 18 or older, who have life-long persistent and severe behavioral
conditions that place them at risk of homelessness, psychiatric crisis and psychiatric
hospitalization.
Family
No
Intake Contact Email
info@cmcsb.com
Intake Process
Call for an assessment. For after hours emergencies, 24 hours per day, every day,
call 800-286-0586.
Intake Contact Telephone
(276) 964-6702
Provider Refer
Yes
Qualifications
Qualification Type
Licensure
Qualification Entity
Virginia Department of Behavioral Health and Developmental Services (DBHDS)
Qualification Number
093
Report Problems
Call the Agency
Residency Requirements
Serves residents of Buchanan, Russell and Tazewell Counties.
Self Refer
Yes

https://virginiafamilycaregiver.org/program/54834/behavioral-health-support-services-main-center


Cumberland Mountain Community Services Board
https://www.cmcsb.com
http://cmcsb.com/mentalhealth.html
Main
(276) 964-6702
Toll-Free
(800) 286-0586
Phone Emergency
(276) 964-6702
TTY/TTD
(800) 347-4939

113 Cumberland Road
24609 VA
United States

Additional Availability Comments
Crisis services are available 24 hours per day, every day.
Fee Structure
Sliding Scale Fee
,
Call for Information
Languages Spoken
English

Cumberland Mountain Community Services Board's Behavioral Health Support
Services Program focuses resources on maintaining individuals with long term and
severe mental illnesses within their natural home community. Individuals achieve
and maintain community stability and independence in the most appropriate and
least restrictive environment. Services may be provided through satellite offices in
Lebanon, Grundy, and Tazewell.

The activities of Behavioral Health Support Services include the following:

a holistic assessment of the individuals’ basic residential needs which serves as
the initial step in service planning;

https://www.cmcsb.com
http://cmcsb.com/mentalhealth.html


training, support and supervision for individuals who have deficits in skills for
activities of daily living;
the development and enhancement of functional skills and behaviors related to
the individual’s health and safety;
use of community resources and medication compliance;
direct contacts with individuals to monitor health, nutrition, physical and social
conditions and implement staff supports as necessary in these areas.

Service Area(s)
Buchanan County
,
Russell County
,
Tazewell County
Email
info@cmcsb.com

mailto:info@cmcsb.com

