Medical Financial Assistance, Sentara RMH
Medical Center

Age Requirements

No Age Requirement

Available 24/7

No

Family

No

Intake Process

Call and ask to speak with the billing department.
Provider Refer

Yes

Report Problems

Call the Agency

Self Refer

Yes

Sentara Medical Group
http://www.rmhonline.com/Main/FinancialAssistance.aspx
http://www.sentara.com/harrisonburg-virginia/patientguide/billing-information/f...
https://www.facebook.com/sentarahealth
https://twitter.com/sentarahealth

Main

(540) 689-1000

Toll-Free

(800) 858-0383

2010 Health Campus Drive
22801 VA
United States

Fee Structure

No Fee

Languages Spoken
English


https://virginiafamilycaregiver.org/program/48107/medical-financial-assistance-sentara-rmh-medical-center
https://virginiafamilycaregiver.org/program/48107/medical-financial-assistance-sentara-rmh-medical-center
http://www.rmhonline.com/Main/FinancialAssistance.aspx
http://www.sentara.com/harrisonburg-virginia/patientguide/billing-information/financial-assistance.aspx
https://www.facebook.com/sentarahealth

Before any assistance is provided by Sentara RMH Medical Center, patients must
apply for and follow through with an application for federal, state, or local
assistance. These programs, such as Medicaid, exist to provide healthcare coverage
to eligible patients. Representatives of these agencies are based at RMH and may
visit you while you are a patient or mail you a letter offering their free assistance. If
you receive a letter, please call to find out if you are eligible for any of these
programs.

Patients who are not eligible for any of the federal, state, or local programs may be
eligible for the RMH Financial Assistance Program. Note: You must apply for and
follow through with an application for any federal, state, or local assistance to be
eligible for Sentara RMH Financial Assistance.

The program assists both uninsured and under-insured patients. In order to qualify,
patients:

e Must have received medically necessary, urgent, or emergent services;

Must meet income and asset guidelines (For example: Income below 4x Federal
Poverty Level (FPL) for family size);

Must have been screened for federal, state, or local assistance;

Must not have refused insurance coverage through their employers;

Must complete a signed and witnessed financial assistance application and
provide proof of income and assets.

Applications will be reviewed and patients who qualify will be awarded full or
partial assistance with their hospital bills.

Sentara RMH financial assistance can only be used for RMH hospital bills; however,
patients who receive assistance should let their other healthcare providers know in
case those providers have similar programs.

Service Area(s)
Augusta County



’

Greene County

’

Harrisonburg City

Highland County

’

Page County

’

Rockingham County

’

Shenandoah County



