
Insurance Counseling, VICAP and Medicare Part D,
Orange County 
Age Requirements
No Age Requirement
Available 24/7
No
Documents Required
Call for details
Other Eligibility Criteria
Elderly persons age 60 and over or individuals Medicare eligible
Family
No
Intake Contact
Hazel Eakin
Intake Contact Email
rrcsb@rrcsb.org
Intake Process
Call for information
Intake Contact Telephone
(540) 825-3100
Provider Refer
Yes
Report Problems
Call the Agency
Self Refer
Yes
Encompass Community Supports
http://www.rrcsb.org
https://www.facebook.com/rrcsb
@rrcsb
Main
(540) 825-3100
Phone Emergency
(540) 825-5656
TTY/TTD

https://virginiafamilycaregiver.org/program/42521/insurance-counseling-vicap-and-medicare-part-d-orange-county
https://virginiafamilycaregiver.org/program/42521/insurance-counseling-vicap-and-medicare-part-d-orange-county
http://www.rrcsb.org
https://www.facebook.com/rrcsb


(540) 825-7391

458 Madison Road
22960 VA
United States

Additional Availability Comments
Crisis emergency services are available 24 hours per day, every day.
Fee Structure
Sliding Scale Fee
Languages Spoken
English

Virginia Insurance Counseling and Assistance Program (VICAP) offers free and
confidential counseling to Virginia’s Medicare beneficiaries.  It assists people who
need help in understanding Medicare, Medicare D, Advantage Plans and Supplement
or Medigap Policies.  VICAP counselors can explain the benefits of each plan,
enrollment periods, and help clients understand the Medicare process. They can also
enroll people in a Medicare D plan of their choice during open enrollment and can
assist with filling out applications for extra help to pay for Medicare costs. 

Service Area(s)
Culpeper County
,
Fauquier County
,
Madison County
,
Orange County
,
Rappahannock County
Email
rrcsb@rrcsb.org

mailto:rrcsb@rrcsb.org

