
Housing Counseling 
Available 24/7
No
Other Eligibility Criteria
Low Income
Intake Contact
Terri Francis, Housing Counselor
Intake Contact Email
tfrancis@ohainc.org
Intake Process
Telephone referral; walk-ins accepted; appointment required; written application
required. See details.
Intake Contact Telephone
(757) 643-4086
Provider Refer
Yes
Report Problems
Call the Agency
Self Refer
Yes
Hampton Roads Community Action Program
http://hrcapinc.org/
https://hrcapinc.org/directory/listing/comprehensive-housing-counseling/
https://www.facebook.com/HamptonRoadsCAP/
Main
(757) 643-4086

392 Maple Avenue
23607 VA
United States

Monday: 8:00 am-5:00 pm
Tuesday: 8:00 am-5:00 pm
Wednesday: 8:00 am-5:00 pm
Thursday: 8:00 am-5:00 pm
Friday: 8:00 am-5:00 pm

https://virginiafamilycaregiver.org/program/27793/housing-counseling
http://hrcapinc.org/
https://hrcapinc.org/directory/listing/comprehensive-housing-counseling/
https://www.facebook.com/HamptonRoadsCAP/


Saturday: Closed
Sunday: Closed
Fee Structure
Call for Information
Languages Spoken
English

The Comprehensive Housing Counseling Program provides a comprehensive array of
housing counseling services, including outreach, to potential first-time home buyers,
and to persons eligible for assistance under home buying, home ownership or rental
housing programs, regardless of the program funding source.

This program enables persons to make prudent and responsible use of available
programs by helping eligible renters, including public housing and Section 8
participants, locate and qualify for assisted rental units; by helping eligible home
buyers obtain affordable housing and by aiding existing home-owners in avoiding
foreclosures or evictions.

The program also offers intensive, individual counseling and group training under
seven topic categories: credit counseling; money and budget management; pre- and
post-purchase home ownership counseling; homeowners’ rights and responsibilities;
tenancy counseling; mortgage default counseling and Home Equity
Conversion/Reverse Mortgage Counseling. The program offers comprehensive
assistance in all loan products, whether federal, state, local or private. Our services
are free and open to anyone, providing unbiased information to the consumer.

Service Area(s)
Hampton City
,
Newport News City
,
Portsmouth City
,
Suffolk City


