
Emergency Shelter for Families 
Age Requirements
18 and over
Available 24/7
No
Other Eligibility Criteria
Shelter only serves families not single adults.
Family
Yes
Intake Contact Email
info@nrfamilyshelter.org
Intake Process
Must come in during intake hours. Available for intakes 8:45-10:30 am, and 2:00-
4:00 pm (Monday - Friday) Fill out contact form on website.
Report Problems
Call the Agency
Self Refer
Yes
New River Family Shelter
https://nrfamilyshelter.org/
http://nrfamilyshelter.org/for-assistance/
https://www.facebook.com/nrfamilyshelter
Main
(540) 382-6188

110 Roanoke Street
24073 VA
United States

Monday: 9:00 am-4:30 pm
Tuesday: 9:00 am-4:30 pm
Wednesday: 9:00 am-4:30 pm
Thursday: 9:00 am-4:30 pm
Friday: 9:00 am-4:30 pm
Saturday: Closed
Sunday: Closed

https://virginiafamilycaregiver.org/program/23240/emergency-shelter-families
https://nrfamilyshelter.org/
http://nrfamilyshelter.org/for-assistance/
https://www.facebook.com/nrfamilyshelter


Fee Structure
No Fee
Languages Spoken
English

New River Family Shelter provides emergency shelter to homeless families with
underage children.  New River Family Shelter  (NRFS) operates 4 shelter units. Each
month, NRFS provides emergency shelter for up to 5 families with children while
they locate permanent housing.

 

If shelter is full or they cannot provide shelter, they will refer to another shelter and
provide a bus ticket, gas voucher, etc. to transport.  No provisions for single adults.

Provides case management for shelter clients. There may be a waiting list.  Also can
provide referrals to local programs for food and clothing assistance, school
assistance for children, employment and job training, and/or medical and counseling
assistance.

Service Area(s)
Roanoke City
,
Roanoke County
Email
nrfamilyshelter@gmail.com

mailto:nrfamilyshelter@gmail.com

