
Ballad Health, Norton Community Hospital, Skilled
Health Care 
Age Requirements
No Age Requirement
Available 24/7
Yes
Other Eligibility Criteria
Unrestricted.
Intake Contact
Kelltie Kerney
Intake Process
Telephone referrals accepted. Emergency service provided. Specific
documents/professional referral required.
Provider Refer
Yes
Qualifications
Qualification Type
Certification
Qualification Entity
Medicare
Qualification Number
497068
Qualification Type
Licensure
Qualification Entity
Virginia Department of Health
Report Problems
Call the Agency
Self Refer
Yes
Ballad Health, Norton Community Hospital
https://www.balladhealth.org/locations/hospitals/norton-community
https://www.balladhealth.org/medical-services/home-health-care
https://www.facebook.com/BalladHealth/
https://twitter.com/BalladHealth

https://virginiafamilycaregiver.org/program/20375/ballad-health-norton-community-hospital-skilled-health-care
https://virginiafamilycaregiver.org/program/20375/ballad-health-norton-community-hospital-skilled-health-care
https://www.balladhealth.org/locations/hospitals/norton-community
https://www.balladhealth.org/medical-services/home-health-care
https://www.facebook.com/BalladHealth/


Main
(800) 327-5447
Toll-Free
(800) 366-1132

96 15th St. NW, Suite 104A
24273 VA
United States

Fee Structure
Fee Range
Payment Method(s)
Private Pay
,
Medicaid
,
Medicare
Languages Spoken
English

Home health care allows you to stay in your own home while receiving skilled care
that helps you get well or maintain your health. Home care might shorten or prevent
hospital stays, eliminate the need for nursing home stays or help you and your care
team manage your illness or injury.

Take advantage of a wide range of Ballad Health home health services, such as:

A registered nurse (RN) on call 24 hours a day, seven days a week
A social worker to help you find and receive special types of care or services
Nutritional support
Respiratory care services

Skilled rehabilitation services available seven days a week, including:

Physical therapy
Occupational therapy
Speech therapy
Access to home medical equipment through Mediserve
Assistance with processing claims from commercial insurance providers,
TennCare and Medicare



The Safer Steps program, which can help you become more independent by
reducing your chance of falling in your home.

Service Area(s)
Norton City
,
Wise County


