Emergency Care

Age Requirements

No Age Requirement

Available 24/7

Yes

Family

No

Intake Process

Please call for more information. Walk in
Provider Refer

Yes

Report Problems

Call the Agency

Self Refer

Yes

Retreat Doctors' Hospital
https://www.hcavirginia.com/locations/retreat-doctors-hospital
https://www.hcavirginia.com/locations/retreat-doctors-hospital/specialties/emer...
https://www.facebook.com/hcavahealthsystem/
Main

(804) 254-5100

TTY/TTD

(804) 254-9820

2621 Grove Avenue
23220 VA
United States

Fee Structure

Fee Range
Payment Method(s)
Private Pay

’

Private Insurance

’

Medicaid


https://virginiafamilycaregiver.org/program/20367/emergency-care
https://www.hcavirginia.com/locations/retreat-doctors-hospital
https://www.hcavirginia.com/locations/retreat-doctors-hospital/specialties/emergency-care
https://www.facebook.com/hcavahealthsystem/

’

Medicare
Veterans
Languages Spoken
English

The Emergency Department of the Retreat Hospital is available 24 hours a day.
Assessment and triage will be done, then treatment and disposition. Any life-
threatening emergency will be moved to the treatment area before others for
immediate attention.

This Emergency Room (ER) offers critical and intensive care services and pediatric-
friendly emergency care. The ER is a Primary Stroke Center.

If you need help determining if your symptoms require an ER visit, you can speak to
a nurse 24/7 by calling (804) 320-3627 (DOCS).

The entrance to the ER is on Grove Avenue.

Service Area(s)
Hanover County

’

Henrico County

’

Richmond City



