Central Office

Age Requirements

No Age Requirement

Available 24/7

No

Other Eligibility Criteria

Virginia Citizens with need for improved access to assistive technology devices or
services

Family

No

Intake Contact

Elin Glass

Intake Contact Email
barclay.shepard@dars.virginia.gov
Intake Process

Call office; visit website, email
Self Refer

Yes

Virginia Assistive Technology System (VATS)
http://www.vats.org

Main

(804) 662-9990

Toll-Free

(800) 552-5019

2001 Maywill Street, Suite 202
23230 VA
United States

Fee Structure

Call for Information
Languages Spoken
English

’

Spanish


https://virginiafamilycaregiver.org/program/14606/central-office
http://www.vats.org

The Virginia Assistive Technology System (VATS) is a statewide program authorized
and funded by the Assistive Technology Act of 1998, as amended (AT Act of 2004).
VATS services are free and available to Virginians with disabilities, their family
members, and any service provider who works with individuals with disabilities. By
contacting the statewide toll-free number (800) 435-8490 or visiting www.vats.org,
Virginians can access an array of AT services to make informed decisions and
acquire appropriate and affordable AT. VATS can provide individuals with specific
information on assistive technology products, funding options, and resources.

ATS is a statewide system change project to ensure that Virginians of all ages and
abilities can acquire the appropriate, affordable assistive and information
technologies and services they need to participate in society as active citizens.

Languages: English, the website has a translation feature to Spanish

Service Area(s)
Statewide


http://www.vats.org

